Your water bill

Water, wastewater and trade effluent billing can be a
complex process, including both volumes of water used
and discharged to drain, and the chemical strength of
any discharges.
It pays for businesses to stay on top of water-based
charges, to avoid paying more than necessary. Castle
Water’s customer support team is always ready to listen
to any queries regarding this.

For larger sites with certain contaminants in their
wastewater discharge, Trade Effluent charges may also
apply (on a separate bill). This charging structure is
summarised in the image overleaf.

For a breakdown of your bill,
visit www.castlewater.co.uk/
your-bill-explained

How Water Billing Works
Business water bills typically comprise three
different charges:
• Water use
• Wastewater discharge
• Drainage

How your bill is calculated
Main bill

Water
charge

Wastewater

Fixed charge (based on size of water meter)
Variable charge (based on water consumption/Rateable Value)
Fixed charge (based on size of water meter)
Variable charge (based on water consumption/Rateable Value

and sewer return)

Drainage

Supplementary
bill
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Property drainage (based on Rateable Value/site area)
Roads drainage (based on Rateable Value/site area)
Effluent quality (basedon periodic testing)
Effluent quantity (Based on effluent volume)

Your water bill

Water use
This is typically the simplest factor involved in water
billing. For sites equipped with a water meter, in addition
to a fixed fee depending on the size of your water meter,
volumetric charges are calculated as follows:
• Water Use (m3) x Cost of Water (£/m3)
Water use is calculated by reading your water meter,
while the cost of water is set by your water retailer such
as Castle Water, and can vary depending on your overall
consumption.
For sites without a water meter, all water costs are
included in a fixed fee which is based on the rateable
value of the site.

Top

tip

Check your meter sizing to
make sure it is adequate to
your operations: a oversized
meter results in unnecessary
fixed charges. A water retailer such as
Castle Water can assist you in determining
if this is the case.

Water discharge
For sites equipped with a water meter, in addition to a
fixed fee depending on the water meter size, wastewater
volumetric costs are typically calculated as a percentage
of total water user as follows:
• Water Use (m3) x Return to Sewer Allowance(%) x
Cost of Wastewater (£/m3)
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The “Return to Sewer Allowance” is included because
wastewater flows to drain under gravity instead of as a
pressurised flow like water supply and it is not typically
directly metered. The allowance is then used to account
for mains water used but not discharged to sewer, in, for
example:
• Irrigation
• Drinking water
• Water used to make products for sale

Top

tip

Check your Return to Sewer
Allowance carefully:
If you have any water uses which
do not end up in the sewer, it
might be set too high.

For sites without a water meter, all wastewater costs
are included in a fixed fee which is based on the
rateable value of the site.
Drainage
Drainage charges consist of a fixed fee, which
depends on either the rateable value of the
property, or its area. Again, if you feel that
either this value or the surface area used
for billing does not accurately reflect
your property, there may be scope for
their modification.

Your water bill

Trade effluent, defined as liquid
waste from business premises,
can come from processes
used to wash or cool plant,
machinery, vehicles and floors.

Trade effluent discharge
In addition to standard water and wastewater
costs, some businesses also pay for trade effluent. Trade
effluent is defined as liquid waste from premises being
used for a business, trade or industry, and can come from
processes used to wash or cool plant, machinery, vehicles
and floors such as a car wash, but not normal kitchen and
toilet waste.
Trade effluent charging is typically quite complex, since it
is based on an equation which includes both:
• The volume discharged
• The chemical strength of the discharge

Motherwell FC Saves
£‘000s with Smart
Technology and Cost
Saving Measures
Motherwell FC has scored significant financial savings
on its business water costs with over £6,400 safely in the
net following the initial twelve months of a three-year deal
with Castle Water, the UK’s largest independent business
water supplier.
The savings, which were realised as part of a
sustainability and cost reduction drive at the club’s Fir
Park Stadium, can now be pumped back into the club’s
future development and redirected towards vital
community work.
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Top

tip

Given its complexity, if you
have any concerns regarding
your trade effluent charting, it is
recommended that you contact
your water retailer directly to discuss them.
Trade effluent is typically billed separately from
water, wastewater and drainage .

