
  Benefits

g Reduced water consumption
g	Precise billing
g Leak detection
g Cost savings
g Improved efficiency
g Supports sustainability targets

  Features

g	Accurate automatic meter reads
g Water consumption analysis
g Secure customer portal
g Regular performance reports
g Benchmarking

A comprehensive range of AMR 
data packages are available to suit 
your requirements and budget. 

AMR  
Automatic Meter Reading
Smart technology for a smarter business 

Taking control of your utility usage inevitably leads to cost 
savings and more sustainable working practices, and now  
you can also take control of your business water.  
Automatic Meter Reading, (AMR), is smart technology  
that allows you to pinpoint exactly how much water your  
business is using and where, meaning you can very  
quickly take control of water usage, identify 
efficiencies and start making major savings. 
Castle Water’s industry leading AMR partner has 
extensive experience of installing AMR equipment 
for a broad range of businesses and organisations.

How It Works

AMR equipment is attached to your existing 
water meter and begins collecting data 
about your water consumption at regular 
intervals. This data is automatically  
transferred to a central database which is 
constantly being refreshed and updated.

You Take Control

You can view and analyse your AMR data 
24/7, through a secure online portal. The 
data is presented in user-friendly graphs, 
empowering you with a better  
understanding of your organisations water 
consumption including comparative and 
historical analysis, and site-specific  
information. You can use this information to 
take control of your water consumption and 
start saving money. You can also use the 
portal to set alarms to notify key personnel 
of unusual consumption activity, so you can 
act quickly if required.

Accurate Billing

AMR provides up-to-date and accurate 
meter readings to make billing as precise as 
possible, which means no more estimated 
billing and reduced errors. Collecting meter 
reads automatically reduces the need for 
manual intervention in those difficult to 
access locations.

Leak Detection & Repair

Leaks can be costly and inconvenient. 
Undetected or unresolved leaks can cause 
large water consumption charges, reduced 
water pressure and physical damage. AMR 
can quickly identify unusual water  
consumption caused by leaks, so you can 
act to fix the leak and minimise costs and 
other repercussions. 

Water Efficiency

AMR can be used to support a wider 
programme of water efficiency planning for 
your whole business. Consumption data 
can be used to change habits and deliver 
environmental and cost benefits.

To find out more about how AMR can support your cost reduction, efficiency and sustainability targets,  
please speak to your Castle Water Relationship Manager or email additionalservices@castlewater.co.uk.
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To demonstrate the efficiency of AMR, Castle Water’s industry 
leading AMR partner conducted an initial trial at ten of the police 
force’s largest water consumption sites. AMR examined the 
water-usage data at 30-minute intervals and provided a graphical 
representation of this data over selected periods of time. 

The AMR trial was a success and identified a variety of 
opportunities for improved water efficiency, including uncovering 
an unexpected continuous consumption, indicating either leaks 
and/or unaccounted usage. Further analysis also revealed 
several sites with historic billing issues and incorrect standing 
charges.

Due to the success of the initial trial, the police force installed 
AMR across their entire estate, and a total of 62 water meters 
were fitted with AMR at the sites across the South of England.

In total, savings of almost £40,000 were achieved, accounting for 
10% of their annual water spend. A return on the total investment 
was achieved in just one year and the police force has already 
exceeded its own financial and environmental targets for 
reducing water consumption.

The police force now has access to Castle Water’s fully resourced 
AMR support team who are dedicated to the delivery of AMR 
and other innovative metering solutions. To help them get the 
most out of the many benefits of AMR, including up to date 
meter reads, accurate billing, leak detection, regular performance 
reports and benchmarking, their AMR support team will liaise 
with Castle Water’s external, market leading installation partners 
on their behalf.

Castle Water 
partnered with one  
of the largest non-metropolitan 
police forces in England on an 

CASE STUDY 

AMR CUTS
£40K FROM
ANNUAL
WATER
BILL

AMR project. This customer 
became interested in AMR as part 
of its environmental commitment 
to sustainability, and the reduction 
of water consumption across its 
property portfolio.
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