
  
Leak Detection & Repair
Water leaks can be costly and inconvenient. 
Undetected or unresolved leaks can cause 
large water consumption charges, reduced 
water pressure and physical damage.

To find out more about how our Leak Detection and Repair services can support 
your cost reduction, efficiency and sustainability targets, please speak to your     
Castle Water Relationship Manager or email additionalservices@castlewater.co.uk.

Unusually high water bills?

It is quite common for there to be no visible 
sign of a leak on the surface, meaning burst 
pipes can often remain undetected for a 
long period of time. If you notice that your 
water bills have suddenly become more 
expensive, then you may have a leak.

Water loss management service  
from our trusted partners

Working with our trusted, industry leading 
partners, Castle Water can help you to fix 
leaks and valves, resolve plumbing issues 
and clear blocked drains. 

For fast leak detection, Automatic Meter 
Reading, (AMR), can quickly identify  
unusualy water consumption caused by 
leaks, so you can act to fix the leak and  
minimise costs and other repercussions.

We can also support you with contingency 
planning for water outages, emergency 
supplies, temporary water and assured 
response contracts.
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Water Management Services 
We’re committed to providing a service which is tailored to suit your needs.    
Our industry leading partners provide a comprehensive framework of specialist, 
added value services to help you:

g save water 
g cut costs 
g meet environmental commitments 
g build resilience 
g support sustainable growth 
g keep customers and stakeholders happy

Available services

g	Mains installation, repair and maintenance including excavation, backfill 
      and reinstatement
g	Fire hydrant, stop tap and valve repairs and renewals
g	Leak Detection
g	Automatic Meter Reading
g	Mains laying
g	Turnkey solutions
g	Pressure testing and chlorination
g	Valve testing and commissioning
g	Water supply continuity and contingency planning
g	Water efficiency audits
g	Specialist Trade Effluent support

Our professional partner network means we can deliver a range of 
water management solutions to meet the needs of our customers. 
Castle Water is dedicated to providing a tailored service to deliver 
competitive pricing, excellent service and real benefits.

John Reynolds OBE, CEO, Castle Water 


