The UK’s leading independent business water retailer

Winter Wise Guide
Following the tips in this guide will
help to protect your business this winter.

Brrr...illiant advice
to help you protect
your business this winter
With winter temperatures regularly falling
below zero, protecting water pipes from
freezing - and then potentially bursting - is
a priority. Although no single measure can
be guaranteed to protect your pipes from
freezing this winter, there are some steps
that businesses can take to minimise risks.
Keeping buildings warm is one of the best
ways to reduce the risk of pipes freezing.
Keep your premises heated and warm,
and if the business is going to be closed
for a few days, consider leaving the
heating on low.
Whenever possible, leaving doors open,
including cupboards and cabinets, can
also help that warm air to circulate and
get into all those nooks and crannies
where water pipes are often located.
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In this guide you’ll find some top tips
to help your business beat the chill this
winter.
• How to be Winter WISE
• What to do if a pipe freezes or bursts
• 4 things to do now to prepare your
business for winter
• Your essential winter checklist
• More help and advice
• Essential contact details
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How to be
Winter WISE

W
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Warm buildings offer the best
protection against frozen pipes,
so keep your business warm.

If you are going away, consider leaving the heating on low. If the
property is vacant over winter, consider turning off the water supply
and draining the system. It’s also a good idea to regularly visit a
closed business to check for any issues.

Ensure your water tank is fitted
with an insulation jacket or
wrapped with suitable insulation
material.

Pipes can be protected by applying insulating tape directly on or
around the pipes. Water pipes, tanks or toilet cisterns in unheated
outbuildings or exposed places should also be insulated. If not in
use over winter, consider having them drained.

Dripping water increases the
risk of freezing, so repair any
leaky taps or valves as soon as
possible.

Minimise draughts, which can cause pipework to freeze, by fitting
draught excluders on doors and windows. Always ensure that you
have adequate business insurance in place as leaks and burst pipes
can be very costly to your business.

Be prepared. Find and know how
to use your stopcock and have the
phone number of an emergency
plumber to hand.

Have an emergency kit ready which includes important contact
numbers and an emergency supply of fresh, clean drinking water.
You can find essential contact details for Castle Water customers on
the last page of this guide.
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What to do if...
The cold winter months can bring freezing temperatures that can cause damage to your water pipes. This could lead problems that could
cause business downtime or even closure. When disaster strikes, it’s easy for things to quickly go from bad to worse, so it’s important to
know what to do in advance so you can do all you can to resolve the problem as quickly as possible.

What to do if a pipe freezes

What to do if a pipe bursts

•

Turn off your water supply at the stopcock.

•

Turn off your water supply at the stopcock.

•

Turn off your immersion heater and central heating.

•

Turn off your immersion heater and central heating.

•

Turn the cold tap on so any water in the pipe can escape.

•

Turn off your electricity at the mains if the water has
leaked near your electrics or near any appliances.

•

If the water is not draining properly, turn off the tap as this
could indicate that the pipe below is frozen.
Remember to switch it off as soon as the stream of water
stops.

•

Turn on all taps to train your pipes quickly.
Remember to switch the taps off as soon as the stream of
water stops.

•

Soak up or block off any escaping water with think towels

•

Contact an approved plumber as soon as possible.

If you discover a frozen pipe, you need to act fast to limit the
risk of the pipe bursting and causing damage to your business.

•

If you have safe access to the pipe you can wrap a heated
cloth around the point of the freeze to try to thaw it.

•

Contact an approved plumber as soon as possible.
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If you discover a burst pipe, you need to act fast to limit water
damage and flooding.
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4 things to do now to help
prepare your business for winter
Running a business is time consuming, so setting time aside to plan for another bad winter when there’s no guarantee we’ll see another
white winter may not be a high priority. But you never know what mother nature has in store, so if you can do these 4 things now, you’ll
help minimise the risk of winter downtime or closure and save yourself from added stress should the worst happen.
1. Check your Insurance Policy
Look out your business insurance policy. You may discover that
you can’t find it at all so it’s better to know this now so you can
request a copy from your insurance provider. Once you have a
copy take a note of your policy number and how to get in contact
with your insurer should you need to make a claim. It’s worthwhile
storing a note of these details in your phone so you have access to
this information 24/7.
Next, have a look at your policy coverage and assess whether you
need to make any adjustments to protect your business against
downtime, closure, or damage to your business premises during
winter.
2. Make a visual account of valuable stock and equipment
Having a visual account of the condition of stock and equipment
before and after any damage occurs will be crucial to any
insurance claim you may need to make. It’s also worthwhile taking
images of the exterior and interior of your premises too.
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3. Set reminders now
Just because you plan to shut your business in winter for only a
few days doesn’t mean you’re safe from frozen pipes. Leaving your
heating on low while you’re away will reduce the risk of frozen
pipes and give you peace of mind during your well-earned winter
break. In the chaos of the festive season, it’s reasonable to expect
that you may forget to do this, so consider your winter business
closure times now and set reminders to leave the heating on low
before you lock up shop. If you plan to close for an extended time,
you may want to arrange for you or someone else to visit the
premises while closed to check for any issues.
4. Know what to do and who to call in an emergency
Just as you should know and have to hand your insurance policy
details, you should also find and know how to use your stopcock,
and have the phone number of an emergency plumber and
your water network’s emergency number. Any emergency is
stressful and chaotic, so knowing and having quick access to this
information will be vital. You can find essential contact details for
Castle Water customers on the last page of this guide.
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Your essential
winter checklist
Locate your internal stopcock - it may be under the
kitchen sink or in the staff toilets.

Leave loft doors open to allow warm air to circulate.

Make sure your office boiler has been serviced.

Repair dripping taps - even a small trickle can result in
frozen pipes.

Closing for a few days? Leave the heating on low or
drain down the system.

Keep a separate supply of drinking water in case of
emergency.

Insulate water tanks and lag your pipes. Remember not
to leave any gaps at bends, valves, or fittings. Lagging
material is available from all good DIY stores.

Make sure you have adequate insurance against
plumbing and drainage emergencies such as burst
pipes.

If there is a loft space, check loft insulation is in good
condition.

Note the name and number of an industry recommended
plumber in case of emergency.

Ensure pipes, cisterns, and tanks in unheated areas such
as lofts are lagged.

Castle Water’s contact and emergency contact numbers
are listed below and can also be found on our website.
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More help
and advice...
Leak Detection

Concerned that you may already have a leak?
View our Leak Assistance FAQs, or learn more
about dealing with burst pipes at
castlewater.co.uk/leak-assistance.

SME Business?

As a small or medium-sized business, we
understand that you require services that can be
tailored to your needs. For more information on
how we can help, please visit
castlewater.co.uk/watermanagementsme.

Look out for more top tips to help protect
your business at castlewater.co.uk and by
joining the conversation on social media.
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Essential contact details
for Castle Water customers
To report an emergency, disruption to your water supply, water quality or wastewater service...
•

during office hours call Castle Water on 01250 718 700
We’re open Monday to Friday, 8am – 6pm. Holiday closures are displayed on our website.

•

outside office hours call your water wholesaler
Scottish Water		
Portsmouth Water
South East Water		
Thames Water 		

0800 0778 778
023 9247 7999
0333 000 0365
0800 316 9800

For more emergency numbers visit castlewater.co.uk/emergencies.

Call or click to get a quote for your business
01250 718 718

castlewater.co.uk/getaquote

More 5-star reviews than all
other water retailers combined.

Castle Water Limited | 1 Boat Brae | Rattray | Blairgowrie | PH10 7BH

