Water Industry Act 1991

CHAPTER 56

|A table showing the derivation of the provisions of this Consolidation Act
will be found at the end of the Act. The table has no official status.]
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ARRANGEMENT OF SECTIONS

PaRT I
PRELIMINARY
The Director General of Water Services

The Director General of Water Services.

General duties

General duties with respect to water industry.

General environmental and recreational duties.

Environmental duties with respect to sites of special interest.

Codes of practice with respect to environmental and recreational
duties.

ParT 11
APPOINTMENT AND REGULATION OF UNDERTAKERS
CHAPTER |
APPOINTMENTS
Making of appointments

Appointment of relevant undertakers.

Continuity of appointments, replacement appointments etc.
Procedure with respect to appointments and variations.

Duties affecting making of appointments and vanations.
Transitional provision with respect to replacement appointments.

Conditions of appointments

Power to impose conditions.
Determinations under conditions of appointment.
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Modification of appointment conditions

Modification by agreement.

Modification references to Monopolies Commission.
Reports on modification references.

Modification following report.

Modification by order under other enactments.

CHAPTER Ii
ENFORCEMENT AND INSOLVENCY
Enforcement orders

Orders for securing compliance with certain provisions.
Exceptions to duty to enforce.

Procedure for enforcement orders.

Validity of enforcement orders.

Effect of enforcement order.

Special administration orders

Meaning and effect of special administration order.

Special administration orders made on special petitions.

Power to make special administration order on winding-up
petition.

Restrictions on voluntary winding up and insolvency proceedings
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Restrictions on voluntary winding up and insolvency proceedings.

CHaAPTER [11
PROTECTION OF CUSTOMERS ETC.

General provisions

General duty of Director to keep matters under review.
Customer service committees. -

Duties of customer service committees.

Duties of Director with respect to complaints

Provisions with respect to competition

Functions of Director with respect to competition.

Duty to refer merger of water or sewerage undertakings.
Exclusion of small mergers from duty to make merger reference.
References with respect to water enterprise mergers.
Construction of merger provisions.

CHAPTER [V

INTERPRETATION OF PART I
Interpretation of Part II.
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ParT III
WATER SUPPLY
‘ CHAPTER I
GENERAL DUTIES OF WATER UNDERTAKERS

General duty to maintain water supply system etc.
Standards of performance in connection with water supply.
Procedure for regulations under section 38.

CHAPTER 11
SuppLY DUTIES
Major supplies

Bulk supplies.

Duty to comply with water main requisition.

Financial conditions of compliance.

Calculation of *‘relevant deficit” for the purposes of section 42.

Determination of completion date and route for requisitioned
main. :

Domestic connections

Duty to make connections with main.

Duty to carry out ancillary works for the purpose of making
domestic connection.

Conditions of connection with water main.

Interest on sums deposited in pursuance of the deposit condition.

Supplemental provisions with respect to the metering conditions.

Restriction on imposition of condition requiring separate service
pipes.

Time for performance of connection etc. duties.

Domestic supplies

The domestic supply duty.
Conditions of compliance with domestic supply duty.
Enforcement of domestic supply duty.

Other supplies

Supplies for non-domestic purposes.

Determinations on requests for non-domestic supplies.
Duty to provide a supply of water etc. for fire-fighting.
Specially requested fire-hydrants.

Supplies for other public purposes.

Disconnections

Disconnections for the carrying out of necessary works.
Disconnections for non-payment of charges.

Disconnections at request of customer.

General duties of undertakers with respect to disconnections.

Means of supply
Supply by means of separate service pipes.
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Duties of undertakers as respects constancy and pressure.
Requirements by undertaker for maintaining pressure.

CHaAPTER ]
QUALITY AND SUFFICIENCY OF SUPPLIES
Standards of wholesomeness

Standards of wholesomeness.

General obligations of undertakers

Duties of water undertakers with respect to water quality.
Regulations for preserving water quality.
Offence of supplying water unfit for human consumption.

Waste, contamination, misuse etc.

Waste from water sources.

Contamination of water sources.

Offences of contaminating, wasting and misusing water etc.

Regulations for preventing contamination, waste etc. and with
respect to water fittings.

Power to prevent damage and to take steps to prevem
contamination, waste etc.

Temporary hosepipe bans.

Local authority functions

General functions of local authorities in relation to water quality.

Local authority functions in relation to undertakers’ supplies.

Local authority functions where piped supplies msuﬁicnent or
unwholesome.

Remedial powers of local authorities in relation to private
supplies.

Confirmation of private supply notices.

Enforcement and variation of private supply notice.

Appllcauon of certain powers to local authormes in relation to
private supplies.

Local authority rights of entry etc.

Local authority power to obtain information for the purposes of
functions under Chapter I11.

Assessors for the enforcement of water quality

Assessors for the enforcement of water quality.

CHAPTER IV
FLUORIDATION

Fluoridation of water supplies at request of health authorities.
Power to vary permitted fluoridation agents.

Publicity and consultation.

Indemnities in respect of fluoridation.

Pre-1985 fluoridation schemes.
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CHAPTER V
Secti SUPPLEMENTAL PROVISIONS OF PART 111
mon
92. Power to give effect to international obligations.
93. Interpretation of Part III.

PART IV
SEWERAGE SERVICES
CHAPTER |
GENERAL FUNCTIONS OF SEWERAGE UNDERTAKERS
Principal duties and standards of performance

94. General duty to provide sewerage system.

95. Standards of performance in connection with provision of
sewerage services.

96. Procedure for regulations under section 95.

Performance of sewerage undertaker’s functions by local authorities etc.

97. Performance of sewerage undertaker’s functions by local
authorities etc.

CHAPTER 11
PROVISION OF SEWERAGE SERVICES
Requisition of public sewer

98. Duty to comply with sewer requisition.
99. Financial conditions of compliance.
100. Calculation of *‘relevant deficit™ for the purposes of section 99.
101. Determination of completion date and route for requisitioned
sewer.

Adoption etc. of sewers and disposal works

102. Adoption of sewers and disposal works.

103. Adoption of cross-border sewers etc.

104. Apgreements to adopt sewer, drain or sewage disposal works, at
future date

105. Appeals with respect to adoption.

Communication of drains and private sewers with public sewers

106. Right to communicate with public sewers.

107. Right of sewerage undertaker to undertake the making of
communications with public sewers.

108. Communication works by person entitled to communication.

109. Unlawful communications. -

Connections between public sewers

110. Determination of disputes with respect to cross boundary sewers.

Provisions protecting sewerage system

111. Restrictions on use of public sewers.
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