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South Staffs Water and Cambridge Water Final Wholesale Charges Scheme

As a result of the changes made in the 2014 Water Act, business customers are able to switch their supplier
and incumbent water companies have a requirement to publish their wholesale charges.

Wholesale charges are the charges that retailers have to pay wholesalers for the provision of wholesale water
services and so the tariffs set out in this document exclude the retail costs of providing water to the end
customer.

This charges scheme sets out our wholesale charges to provide water to a retailer. All charges are effective
from 1 April 2022 to 31 March 2023, unless otherwise stated.

Retailers should read these charges in conjunction with the terms set out in their wholesale contract for
wholesale services.

Alongside this document, the Company has published a list of non-primary charges that would be payable by
a water supply or sewerage licensee. This is available on our website at the link below:

https://www.south-staffs-water.co.uk/publications/your-charges

This document also sets out the wholesale charges for customers on special agreements who are eligible to
switch to a retailer. If any interested party wishes to discuss these agreements then please e-mail
wholesaleservices@south-staffs-water.co.uk

The non-household charges outlined below do not apply to vacant measured non-household properties.
However, if meter readings record consumption at the property, normal charges will apply. Unmeasured
vacant properties are also not charged.


https://www.south-staffs-water.co.uk/publications/your-charges
mailto:wholesaleservices@south-staffs-water.co.uk

Board Assurance Statement
South Staffordshire Water PLC
Board Approval of Wholesale Charges for 2022-23
Assurance Statement

In approving the charges for 2022-23, the Directors confirm that they comply with the
following provisions. This statement also sets out how the Board has assured itself of each
provision.

1. The Company complies with its legal obligations (including competition law) relating
to the wholesale charges published.

The water industry is subject to UK and EU competition law.

In order to ensure compliance, the Company has adhered to the Wholesale charging rules as
set out by Ofwat in its Instrument of Appointment so that no undue preference or
discrimination has been shown to any class of customer. Clear principles have been applied
in setting tariffs such that customers pay the same amount for the same service. This
includes:

¢ Household and non-household tariffs being the same, except for any large user
discount that could be justified:;

e The difference between metered and unmetered charges only representing the
additional metering charges;

e The historic differential between South Staffs and Cambridge region is being broadly
maintained at the same value;

e The metered fixed charge should only be based on the cost of the meter (including
installation) with all other wholesale activities being charged based on the volume of
water used.

2. The Board has assessed the effects of the new charges on water supply licensees
(as a whole or in groups) who are retailing wholesale services and on customers
occupying Eligible Premises (as a whole or in groups) and approves the impact
assessments and handling strategies developed in instances where bill increases for
licensees (as a whole or in groups) who are retailing wholesale services and on
customers occupying Eligible Premises (as a whole or in groups) exceed 5%.

No customer type will experience a bill increase of greater than 5% although individual
customers may experience an increase greater than 5% depending on their own
characteristics. A sample of 38 different customers on different tariffs has been chosen to
ensure this compliance and the results are set out graphically below:



CAM non-household measured 150mm meter 300,000m3 consumption

CAM non-household unmeasured mixed premise £8,000 business rateable value

Incidence effects on selected customers - Wholesale bill

CAM household measured 15mm meter 300m3 consumption

CAM household measured 20mm meter 100m3 consumption

CAM household measured 15mm meter 200m3 consumption

CAM household measured 15mm meter 75m3 consumption

CAM household unmeasured single occupier assessed charge
CAM household unmeasured £500 rateable value

CAM household unmeasured £200 rateable value

CAM household unmeasured £100 rateable value

CAM household watersure tariff

CAM non-household measured 50mm meter 1,400m3 consumption
CAM non-household measured 15mm meter 200m3 consumption
CAM non-household measured 30mm meter 30,000m3 consumption

CAM non-household measured 50mm meter 50,000m3 consumption
CAM non-household measured 20mm meter 5,000m3 consumption
CAM non-household measured 20mm meter 300m3 consumption

CAM non-household unmeasured £8,000 business rateable value
CAM non-household unmeasured block of 50 student rooms

CAM non-household unmeasured zero RV

SST household measured 25mm meter 300m3 consumption

SST household measured 20mm meter 200m3 consumption

SST household measured 15mm meter 150m3 consumption

SST household measured 15mm meter 100m3 consumption

SST household measured 15mm meter 75m3 consumption

SST houshold unmeasured single occupier assessed charge

SST household unmeasured £500 rateable value

SST household unmeasured £200 rateable value

SST household minimum charge

SST non-household measured 80mm meter 1,650m3 consumption
SST non-household measured 80mm meter 40,000m3 consumption
SST non-household measured 50mm meter 5,000m3 consumption
SST non-household measured 20mm meter 300m3 consumption
SST non-household medium user 90,000m3 consumption

SST hon-household measured 50mm meter 1,450m3 consumption
SST non-household measured 15mm meter 200m3 consumption
SST non-household unmeasured £1,000 rateable value

SST non-household unmeasured £500 rateable value

0% 1% 2% 3% 4% 5%
Percent difference

3.The Company has appropriate systems and processes in place (including up-to-date
models and data) to make sure that the information published about its wholesale
charges is accurate.

Internally the majority of information is sourced from the PR19 Final Determination, in-period
adjustment models and from established reports from the Company’s billing systems. The
exception to this is metered customer numbers and consumption used for 2022-23. As a
result of Covid-19, we have estimated the likely continued impact on consumption as result of
homeworking and the economic impact on businesses. We have assumed that household
consumption will be 2.5% higher and non-household consumption will be 7.5% lower
compared to pre-covid levels.

The individuals involved at both Echo and the Water Company have been with the Company
for a number of years and are familiar with the processes and information sources. In
addition, although external assurance is not required, the Group’s internal audit function has
been used to give independent assurance on the data used. This approach is reviewed
annually.

Finally, the Company has continued to use the services of Frontier Economics to produce a
tariffs model to aid the setting of compliant charges.



4. Where final Wholesale Charges are significantly different from the Indicative
charges published for the same period, the Board has considered the reasons why
those changes occurred and has issued a statement explaining why those changes
were not anticipated and/or mitigated.

When setting draft charges we assumed CPIH of 3.0%. The actual November 2021 rate was
4.6%. In order to manage bill increases, we have deferred £2.3m of the £3.4m under
recovery of 2020-21 revenues and will collect this in future years. This has reduced bills by
more than 2%.

5. The Company has consulted with relevant stakeholders in a timely and effective
manner on its wholesale charges schemes.

A statement setting out the proposed Wholesale charges was circulated to all Retailers
supplied by the Company in September 2021. This confirmed that the structure of Wholesale
charges will not change and that no retailer will see an increase in wholesale charges greater
than 5%.

Approved by the Board of Directors on 11 January 2022 and signed on its behalf.

Andy Willicott
Managing Director
South Staffordshire Water PLC



2022-23 Indicative Wholesale Charges Schemes
SST Household- Measured

Measured water
£ per meter per
Annum

Standing charges

<1Emm 23.06

15mm 23.06

16-13mm 2306

20mm 23.06

21Tmm 23.06

Z2mm 23.06

23-2dmm 2306

25mm 23.06

26-28mm 23.06

23-30mm 23.06

31-35mm 2306

36-40mm 23.06

41-dZ2mm 23.06

d43-d3mm 23.06

S0mm 2306

51-54mm 126.33

EE-Edmm 126,33

ESmm 126.33

BE-T3mm 12635

S0mm 126.33

£1-39mm 1368.97

100mm 136.97

101-193mm 172 25

Yolumetric charges per m’ - fised band [ Apr | May | [ Sep | CoMar |
Upta0.5Mipa 113835 113835 113835 113835 113835
0.5-1Mlpa 11383 11383 11383 11383 11383
1-3 M pap 11383 11383 11383 11383 11383
-5 Mipa 11383 11383 11383 11383 11383
5-10Mlpa 11385 113835 113835 113835 113835
10-15Ml pa 11383 11383 11383 11383 11383
15-20Ml pa 11383 11383 11383 11383 11383
20-25Mlpa 11383 11383 11383 11383 11383

25-50Mlpa 11383 11383 11383 11383 11383



SST Non-Household- Measured

£ per meter per
ANnum

<15mm 23.06
15mm 23.06
16-13mm 23.06
20mm 23.06
2Imm 23.06
Z2mm 23.06
23-2dmm 23,06
25mm 23.06
2E-28mm 23.06
29-30mm 23.06
31-35mm 23.06
36-d0mm 23.06
41-d2mm 23.06
43-43mm 23.06
S0mm 23.06
51-5dmm 126.33
55-6dmm 126.33
ESmm 126.33
BE-T3mm 126.33
S0mm 126.33
51-99mm 136.97
100mm 136.97
101-133mm 172,25
200mm 172,25

Z07mm and above 505143

Other applicable fived charges

50-100 Ml pa 2295.26

annual usage - itis not arising block taritf

[ Ao ) Maw ] Junfug ] Sep ] Cot-Mar

Upta 0.5 M pa 11383 11383 11383 11383 11383
0.5-1Mpa 11383 11383 11383 11383 11383
T+3Mpap 11383 11383 11383 11383 11383
35 M pa 11383 11383 11383 11383 11383
2-10M pa 11353 11353 11353 11353 11383
10-15M1 pa 11383 11383 11353 11353 11383
15-20M pa 11383 11383 11353 11353 11383
20-25Ml pa 11383 11383 11383 11383 11383
25-50Ml pa 11383 11383 11383 11383 11383
S0-100 Ml pa 10756 10756 10756 10756 10756
If:_l,t:,":.[ applicable fised charg tion taritt] - resereation e m

0.3Ml peak manthly demand 33TE3IET 22505811

0.4Ml peak manthly demand 36236.03 247138.56

0.5Ml pe ak manthly demand 38529.53 25585.58

0.6Ml peak monthly demand 41359.72 2757483

0.7Ml peak monthly demand 4.3534.03 23261.04

0.8Ml peak monthly demand dE4 26,45 3094328

0.3Ml peak monthly demand 43357.78 3263353

1.0M peak manthly demand 53303.72 38536.83

Each additional 0.1 peak mantkly demand 444z 33 Z360.35

alumetris ges perm” [reservation tariff]

Upto 350MIpa
Ower 350M pa



SST Household- Unmeasured

Unmeasured water

Standing f fized charge
Mimimum charge TLTS
bszessed [Detached) 243.86
Bzzezzed description [Semi-Detached) 13266
Aszessed description [Other] 137,75
Bzzeszed description [Single Docupier) oad .87
R < £1.001 0.7301
R £1,007 - £5.000 0.7301
R £5.007 - £50,000 0. 7301
B = £50,000 0. 7301
Swimming pool <30m3 capacity 8232

Swimming pool 30+m3 capacity 5292



SST Non-Household - Unmeasured

Unmeasured water

Standing { fixed charge
Minimum charge TLTS
fszeszed [Detachead) 24386
Bzzezzed description [Semi-Detachead) 132,66
Bzzezzed description [Other) 13778
Bzzezzed description [Single Docupier) Gd.87
Places af Waorship 7175
Garden TapsiTaps at Allotments TLTS
Swimming pool <30m3 capacity 5292
Cattle Troughs 102,54
Variable
R min< £1.001 0,730

R £1,007 - £5.000 0730

Ry £5,001 - £50,000 0,730

Rt > £50,000 0.7301



CAM Household- Measured

£ per meter per
Snnum
23.08
23.08
23.06
23.06
23.06
23.06
23.06
23.08
23.08
23.08
23.06
23.06
23.06
23.06
23.06
126.33
126.33
126.33
126.33
126.33
1536.37
1536.37

Standing charges

annual usage - itis not & rising block variff
Upto0.5M pa 0.9172 0.3172 0.3172 09172
0.5-1Mlpa 09172 0.3172 0.3172 09172
1-3M pap 0.9172 0.9172 0.9172 09172
3-5Mpa 0.9172 0.9172 0.9172 09172
E-10MIpa 0.9172 0.9172 0.9172 09172
10-15M pa 0.9172 0.9172 0.9172 09172
15-20Ml pa 09172 03172 03172 09172
20-25 M pa 0.9172 0.3172 0.3172 09172
25-50Ml pa 09172 0.3172 0.3172 09172

Bpr Jurn-fiug Sep
Upta .5 Ml pa 0.5255 0.5255 0.5255 0.5255 0.5255




CAM Non-Household- Measured

£ per meter per

Standing charg e
ANnUm

<£15mm 23.08
15mm 23.08
1E-19mm 23.08
Z0mm 23.08
Z1mm 23.08
Z2mm 23.08
Z3-2dmm 23.08
Z5mm 23.08
26-28mm 23.08
23-30mm 23.08
31-35mm 23.08
36-40mm 23.08
41-d2mm 23.08
43-49mm 23.08
S0mm 23.08
E1-Sdmm 126.33
E5-Bdmm 126.33
ESmm 126.33
EE-T3mm 126.33
S0mm 126.33
51-33mm 136.97
J00mm 136.97
101-133mm 7225
Z200mm 7225
S0mm inferential 126.33

> 100m inferential ! 17225

annual usage - itis not a rising block tariff

Upta 0.5 M pa 0.317z 0317z 0.3172 0.9172 0317z
0.5-1Mlpa 0.317z 0317z 03172 0.9172 0317z
-3 Ml pap 0.317z 0317z 03172 0.9172 0317z
35 Mpa 0.317z 0317z 03172 0.3172 0317z
5-10Mlpa 0.317z 0317 0.3172 0.3172 0.31rz
10-15Ml pa 0.317z 0317 0.3172 0.3172 0.31rz
15-20Ml pa 0.317z 0317 0.3172 0.3172 0.31rz
20-25 M pa 0.317z 0317 0.3172 0.3172 0.31rz
25-50M pa 0.317z 0317 0.3172 0.3172 0.31rz
S0-100 Ml pa 0.317z 0317 0.3172 0.3172 0.31rz
100-150 Ml pa 0.317z 03172 0.3172 0.3172 0317z
1S0-175 Ml pa 0.7243 07243 07243 07243 0.7243
1T5-150 Ml pa 0.7243 07243 07243 07243 0.7243
180-250M pa 0.7243 07243 07243 07243 07243
250-500 Ml pa 0.7243 07243 07243 07243 07243
S00-750 M pa 0.7243 07243 07243 07243 07243
F50-1.000M pa 0.7243 07243 07243 07243 07243
1.000-2,500 Ml pa 0.7243 07243 07243 07243 07243
2,500 - 3,000 Ml pa 0.7243 07243 07243 07243 07243
Cheer 3,000 M pa 0.7243 07243 07243 07243 07243

alumetric charges per m - fized band (Mon-Potable ' ater] Apr Jun-fug Sep

Upta 0.5 Mlipa 0.8255 0.8255 0.83255 08255 0.8255




CAM Household — Unmeasured

Unmeasured water

Standing ¢ fized charge

Minimum charge 25,95
P& mins £1,001 2595
BEY £1,007-£5,000 25,95
BY £5,007 - £50,000 2595
R\ > £50,000 2595
‘Wariable
REW < £1.001 0.5564
BY £1,007 - £5,000 0.5564
REW £5,007 - £50,000 0.5564
B = £50,000 0.5564
fAzzezzed [Detached) 17286
fzzezzed [Semi-Detached)] 1dd EE
Bzzessed [Other) Gz 36
5502

1Tap



CAM Non-household — Unmeasured

Unmeasured water

Standing ¢ fized charge
Minimum charge 24 46
B min< £1.0071 2446
R £1,007 - £5.000 2446
Ry £5,001 - £50,000 2446
R > £50,000 2446
Mol Zera B\ 23.00
Licence charge [mized properties) 10316
‘Wariable

R < £1.001 0.05357
R £1,007 - £5.000 0.0537
R £5,001 - £50,000 0.05357
B = £50,000 0.0537

Student Rooms 92.10



Special Agreements

Ao FizedYolume Allouan e zd| 11333 1
Alonz FizedVolume Allouan e 4| 11333 z
AlWons Fized Volume Allouance 5k 11353 5
Al FizedVolume Allouan e 2] 11232 2
AWONS FizedYolume Allouan e Ed| 11333 1
AWIOE FizedVolume Allouan e B 11333 ]
alWoat Fized Volume Allouance Il 11353 1
Al FizedVolume Allouan e Tz 11232 2
AOna FizedYolume Allouan e TE| 11333 d
AW FizedVolume Allouan e #d| 11333 1
Aol Fized Volume Allouance &5 11353 3
AWz FizedVolume Allouan e az 11232 2
AW FizedYolume Allouan e 9d| 11333 1
Al FizedVolume Allouan e 9| 1.075E 1
Aawiis Fized Volume Allouance Qak 11353 d
AW FizedVolume Allouan e 100 11232 2
AT FizedYolume Allouan e 109 11333 1
A1 FizedVolume Allouan e 10 11333 1
ainte Fized Volume Allouance 0% 11353 2
AWOZD FizedVolume Allouan e 1z 11232 1
A0z FizedYolume Allouan e 120 11333 d
AWNEE FizedVolume Allouan e 2% 11333 z
AW0Es Fized Volume Allouance 1= 11353 1
AlW0zd FizedVolume Allouan e 140 11232 2
AWOEE FizedYolume Allouan e 141 11333 1
AWOZE FizedVolume Allouan e 144 11333 ]
AW0ET Fized Volume Allouance e 11353 1
AWz FizedVolume Allouan e 143 11232 1
) FizedYolume Allouan e 152 11333 1
AWz FizedVolume Allouan e 15% 11333 1
Aozt Fized Volume Allouance 160 11353 1
ANOzE FizedVolume Allouan e 164 11232 2
AWOEE FizedYolume Allouan e 17 11333 z
AW0zd FizedVolume Allouan e 10 11333 z
AWOES Fized Volume Allouance 1Ed 11353 1
AWOZE FizedVolume Allouan e 192 11232 1
AWOET FizedYolume Allouan e 196 11333 z
A0S FizedVolume Allouan e 0| 11333 z
AW0Ee Fized Volume Allouance FALL] 11353 1
A0 FizedVolume Allouan e Z1E] 11232 1
Alod] FizedYolume Allouan e 2zl 11333 1
Ald: FizedVolume Allouan e Fxk) 11333 1
AalWodd Fized Volume Allouance P 11353 1
A4S FizedVolume Allouan e 240 11232 1
AWOdE FizedYolume Allouan e zdd| 11333 1
AWodT Fized Volume Allouance ed% 11353 1
alods Fizzed Valume Allouanze 50 11353 1
Ay FizedVolume Allouan e Z5E 11382 S
A0SR FizedVolume Allouan e ZEd 11333 1
AWins] Fized Volume Allouance ETE 11353 1
AWoEE Fizzed Valume Allouanze TEE 11353 1
AWOEE: FizedVolume Allouan e T4g 11382 1
AW0Sq FizedVolume Allouan e ST 11333 1
AWOEE Fized Volume Allouance 3% 11353 1
AWOET Fizzed Valume Allouanze 50 11353 1
AWOEE FizedVolume Allouan e k13 11382 S
A0S FizedVolume Allouan e 3T 11333 1
AWDED Fized Volume Allouance ITE 11353 1
AWiE] Fizzed Valume Allouanze ez 11353 1
AWOEE FizedVolume Allouan e EEL| 11382 1
AWI0ES FizedVolume Allouan e LEl) 11333 1
AlWnEd Fized Volume Allouance 440 11353 1
AWOES Fizzed Valume Allouanze d4dd 11353 1
AWOEE FizedVolume Allouan e 45% 11382 1
AWI0ET FizedVolume Allouan e S0 11333 1
AWDEE Fized Volume Allouance Sk 11353 2
AW0ES Fizzed Valume Allouanze 5dd 11353 1
AWOTH FizedVolume Allouan e (3K 11382 S
AT FizedVolume Allouan e B 11333 1
AT Fized Volume Allouance ang 11353 1
AWOTE Fizzed Valume Allouanze 45k 11353 1
AWOTT FizedVolume Allouan e 1164 11382 1
AWOTE FizedVolume Allouan e 1364 11333 1
AlWaEd Fized Volume Allouance kL] 11353 2
atingd Fizzed Valume Allouanze EELE 11353 3
AlEE FizedVolume Allouan e i 11382 1
AW0ES FizedVolume Allouan e Zdd| 11333 1
AlWnEd Fized Volume Allouance T 11353 1
AWOES Fizzed Valume Allouanze ) 11353 1
AlWEE FizedVolume Allouan e AL 11382 1
AWET FizedVolume Allouan e 1536 11333 1
A0S Fersentage Yolume Allowance 2 11332 1




